
PrIvacy Policy

At Mans Market, your privacy is important to us. This Privacy Policy explains how we collect, use, disclose, and 
safeguard your personal data when you interact with us, whether online, via our website or app, or in person at 
our restaurant.

### 1. Who We Are

Mans Market
Unit F, West Point, Wellington St, Leeds LS1 4JJ
Email: info@mansmarket.com
Phone: 0113 244 0808
Data Controller: HK Restaurant LTD

### 2. What Data We Collect

We collect and process the following types of personal data:

* **Identity Data:** Name, title, date of birth.
* **Contact Data:** Email address, phone number, billing/delivery address.
* **Reservation Data:** Booking details, party size, special requests.
* **Marketing Preferences:** Your preferences in receiving marketing communications.
* **Transaction Data:** Payment details (processed securely by third-party providers), order history.
* **Technical Data:** IP address, browser type, device type, operating system, and browsing behaviour on our 
website.
* **Feedback:** Reviews or survey responses.

### 3. How We Collect Your Data

We collect data through:

* Direct interactions: Booking a table, subscribing to newsletters, completing forms or surveys.
* Automated technologies: Cookies and similar technologies on our website.
* Third-party sources: Booking platforms (e.g., OpenTable), delivery apps, and payment providers.

### 4. Why We Process Your Data

We use your personal data to:

* Process reservations and manage customer service requests.
* Send updates and promotional materials (only with your consent).
* Administer loyalty and reward programs.
* Improve our services and customer experience.
* Meet legal and regulatory obligations.

### 5. Legal Basis for Processing

We process your data under the following GDPR lawful bases:

* **Consent:** For marketing communications and feedback forms.
* **Contract:** To ful�l reservations or orders you place with us.
* **Legal Obligation:** To comply with laws and regulations (e.g., tax obligations).
* **Legitimate Interests:** To improve our service, manage business operations, and ensure security.

### 6. Sharing Your Data

We do not sell your personal data. We may share your data with trusted third parties who assist us in operating 
our business:

* Booking systems
* Email and SMS marketing platforms
* Payment processors
* IT support and hosting services
* Legal and accounting advisors

All third parties are required to respect the con�dentiality and security of your data and act in accordance with 
data protection laws.

### 7. International Transfers

Some of our service providers may process your data outside the UK or EEA. Where applicable, we ensure that 
appropriate safeguards (such as Standard Contractual Clauses) are in place.

### 8. Data Security

We implement appropriate technical and organisational security measures to protect your data from 
unauthorised access, use, or disclosure.

### 9. Data Retention

We retain your personal data only as long as necessary to ful�ll the purposes for which we collected it, including 
legal, accounting, or reporting requirements.

* Booking and transaction data: up to 7 years
* Marketing data: until you withdraw your consent
* Cookies: varies depending on type (see Cookie Policy)

### 10. Your Data Protection Rights

Under GDPR, you have the following rights:

* **Access:** Request a copy of your data.
* **Recti�cation:** Correct inaccurate data.
* **Erasure:** Request deletion of your data (“right to be forgotten”).
* **Restriction:** Request restriction of processing.
* **Objection:** Object to processing on legitimate interest grounds or direct marketing.
* **Data Portability:** Receive your data in a machine-readable format.
* **Withdraw Consent:** At any time for processing based on consent.

To exercise any of these rights, contact us at info@mansmarket.com

You also have the right to lodge a complaint with the **Information Commissioner’s O�ce (ICO)** if you believe 
your data is being misused.

### 12. Updates to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of signi�cant changes via our website or 
direct communication where appropriate.


