MANS MARKET
TERMS & CONDITIONS

CUSTOMER CONDUCT
Guests must treat all staff with courtesy and respect. Failure to do so may result in
removal from the premises.
Customers are responsible for informing staff of any allergies or dietary
requirements before ordering.
Management reserves the right to refuse service at any time. All management
decisions are final.
Dress Code: Smart casual. Entry may be refused if the dress code is not followed.
We reserve the right to charge holding cards for any damage, theft or additional costs
occurred.

BEHAVIOUR POLICY
We operate a zero-tolerance policy toward abusive behaviour toward staff or guests.
Breaching this policy will result in immediate removal and applicable charges.

BOOKINGS & RESERVATIONS
Parties of 10+ must submit booking enquiries through our website OR email
info@mansmarkets.com
Pre-orders are required for groups of 10 or more within 48 hours prior to booking
A 10-minute grace period applies. If you are running late, please call us. Late arrival
may result in reduced dining time or cancellation.
All bookings must be secured with card details via a secure SMS link. Details
must be submitted within 24 hours, or the booking may be cancelled.
During Saturday's & Bank Holiday Sundays, our Bottomless brunch can be a little more
upbeat than our regular dining experience.
We occasionally host live entertainment & DJs on Bank Holidays. (Check for further details)
Guests attending with children should use their discretion when choosing to dine with us
during Saturday & BH brunch sessions.

FESTIVE PERIOD
All our Festive Menus are available from 24.11.26. We will also operate our A la
Carte & Lunchtime Menus throughout this period. Rush Hour & Mates n Dates
menus are not available throughout this period.
We only offer Festive Bottomless Brunch menu from 24.11.26 to 01.01.27.
Standard brunch is not available
Parties of 10+ must submit booking enquiries through our website OR email
info@mansmarkets.com
Pre-orders are required for groups of 10 or more within 72 hours prior to booking.
All bookings require securing within 24 Hours or may be cancelled
Our standard cancellation policy applies to all bookings of 1-9 guests
For bookings of 10+ guests, a 7-day cancellation period applies to all cancellations and
change of guest number.
We may request a non-refundable deposit for bookings of 15+ guests.

BANK HOLIDAYS & KEY DATES
ALL Offers are not available throughout Bank Holiday Weekends, Mother's Day, Father's Day
& other Key Calender Dates.
Enquire about full availability
These offers include SUNDAY WOK & ROLL/ RUSH HOUR/ MATES & DATES.

TABLE TURN TIME
14 guests: 1 hour 45 minutes
5-8 guests: 2 hours
9-12 guests: 2 hours 15 minutes
12+ guests: 2 hours 30 minutes

All Bottomless Brunch = 2 hours 15 minutes

CARD DETAILS POLICY
No payment is taken at the time of booking.
£20 per person fee applies for No-Shows.
Cancellations within 48 hours will incur a £20 per person penalty
charge. Reductions to guest numbers within 48 hours may be charged
£10 per absent guest. Increases in party size are subject to availability
but carry no charge - please contact us in advance.
Bookings may be rescheduled in advance to avoid cancellation charges. However, once a
booking has been amended, it cannot be cancelled or rescheduled again. If the amended
booking is cancelled, the original booking terms will apply.

DINING EXPERIENCE
All menu experiences must be selected by the entire table; we do not offer
split menus. No alcohol will be served to anyone under 18.
Children are welcome at all times. We offer a separate Kid’s menu.
Gluten-Free, Vegan & Halal menus are available upon request.
Well-behaved dogs are welcome
Disabled access is available upon request - advance notice/bookings recommended
so arrangements can be made.

PERSONAL BELONGINGS
Mans Market is not responsible for lost, stolen, or damaged personal items.
All lost property is kept for 7 days. Please ring the restaurant directly during opening hours to enquire.

DISCOUNTS & OFFERS

Available for bookings of 9+ guests.

Sign up to our newsletter in advance to receive your
exclusive voucher code.

Add your birthday code to your booking or advise us at
time of booking. (The offer cannot be added once booked
in)

Proof of ID is required on the day of your booking.

Your birthday must fall within 4 weeks of the booking
date to qualify for the offer, and codes are automatically
sent out (Check your Spam or Junk folder)

One Free brunch per booking.

We reserve the right to withdraw this offer at any time or
cancel if numbers are reduced on the day

Available every Sunday. Bookings Only

Maximum prize value £100.

One dice roll per table.

Applies to A la Carte bookings only.

No cash alternative.

Not available on Bank Holidays, December and Key
Dates

Availability must be confirmed with the restaurant.
Cannot be used in conjunction with any other offer.

10% off everything, including experiences (excludes Sunday Woks).
Valid student ID required.

Available for tables up to 8 guests.

Not valid on Saturdays.

Cannot be used in conjunction with any other offer.

10% off food and drink on the A La Carte menu

Not valid against Bottomless Brunch or other
experiences or offers.

Valid Blue Light card required.

Available for tables up to 8 guests.

Not valid on Saturdays.

Cannot be used in conjunction with any other offer.

20% off food and drink on the A La Carte menu.

Valid Leeds-based hospitality payslip or staff ID required.
Available for tables up to 6 guests.

Available Tuesday to Friday.

Cannot be used in conjunction with any other offer.

2 Course Set Menu (Prices Subject to change)
Available Tuesday to Thursday, 3—7pm.

Advance Booking required,

Whole table must participate.

Cannot be used in conjunction with any other offer.

Available every Friday, 4-9pm.

Advance Bookings required.

Minimum 2 guests.

Whole table must participate.

Cannot be used in conjunction with any other offer.

Applies to Mans' Mains and Noodles & Grains on the A La Carte menu. (unless otherwise stated)
Available all day, Sunday to Friday.

Advance booking required.

Availability of offer must be confirmed with the restaurant.

Cannot be used in conjunction with any other offer.

Promotional Code must be added to booking.

25% Discount off Food,

Available on our A La Carte menu only.

Present Leeds Utd Season ticket upon arrival.

Not to be used in conjunction with any other offer.
Only available on Leeds Utd Home Match Days.

Monday to Friday. 12-6pm.

Advance Bookings only. Quote code in Special Requests.

Only available during kids' school holidays. One Free Kids Meal Per Full Paying Adult. Can not be used in
conjunction with any other offer. Available for Children 12 and under.

20% off bill when dining from the A La Carte menu.
Available for tables up to 8 guests, Sunday to Thursday.
Present your card upon arrival.

Cannot be used in conjunction with any other offer.

10% off the A La Carte menu.

Available for tables up to 8 guests, Sunday to Thursday.
Present your email upon arrival

Cannot be used in conjunction with any other offer.

20% off the La Carte menu.
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Valid Sunday to Thursday.

Proof of membership required.

Present your card upon arrival.

Cannot be used in conjunction with any other offer.

BOTTOMLESS BRUNCH
Entire table must participate. Non-Brunchers are not permitted to join table at any
time.
Cocktail upgrade available per person.
Non-alcoholic options available upon request.
Any alcohol consumption classifies the booking as a “boozy brunch.”
Brunch includes 2 hours of bottomless drinks + 15 minutes to finish drinks (2 hours 15
minutes total). Prices and menus are subject to change.
10-minute grace period applies to booking time — late arrival may reduce your time or
result in
Available daily from 12pm; last seating at 6pm.
Advance booking recommended; walk-ins welcome based on
availability. Refer to the current Bottomless Brunch menu for
drink options.
Mix and match allowed - no requirement for the
same drink. Spirits served as 25ml measures with
mixers.
Food is not unlimited; brunch includes one selected
food dish. Last drink orders taken 10 minutes
before the session ends. No drinks may be taken
off the premises.
Pre-orders required for groups of
10+.
Discounts do not apply to
Bottomless Brunch.

PRIVATE DINING
Exclusive use requires a minimum of
20 guests. Not available on
Saturdays or Bank Holidays.
No room hire fee.
Food must be purchased as part of the booking.

PAYMENTS
Scottish banknotes are not accepted.
Accepted payment methods: Cash, card, and gift vouchers purchased via GiftPro.
External promo codes or third-party vouchers are not accepted.

SERVICE CHARGE
A 10% optional service charge applies to tables up to 9 guests (removable upon
request). A compulsory service charge applies to groups of 10 or more.

GENERAL POLICIES
Mans Market may withdraw or amend offers or discounts at any time
without notice. Menu prices may change without prior notice.
All offers apply to the food portion of the bill unless
otherwise stated. Terms and conditions may be updated
atany time.
Table turn times for tables is stipulated on booking
confirmation. COMPLAINTS
Complaints must be submitted within 10 days of your visit.
All concerns are reviewed using CCTV footage and consultation with on-site
management. Please email complaints to info@mansmarkets.com

MANS MARKET


mailto:info@mansmarkets.com

